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Take it from this guy, seif-discipline has its rewards! For dog owners, self-
discipline includes carrying bags for scooping, bagging and trashing their
dogs' waste when outdoors together.. every time. The rewards are a
cleaner water supply. In our region, when it rains, pet waste on the ground
can be carried right through our storm drains and into our precious
washes and rivers, and E. coll from pet waste remains one of the most
lcommon pollutants found in our region's stormwater.
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Introduction

Stormwater Program Purpose

Arizona Pollutant Discharge Elimination System (AZPDES) regulations require that jurisdictions with municipal
separate storm sewer system permits (MS4s) within Arizona protect stormwater quality. As the designated
planning agency for Areawide Water Quality Management Planning (Section 208 of the Clean Water Act) for
the Pima County area, Pima Association of Governments (PAG) is responsible for coordinating regional water
quality planning. As the region’s federally required metropolitan planning organization, PAG’s planning factors
include mitigation of stormwater from transportation sources of pollution.

PAG uses an integrated watershed planning approach by
collaborating with other relevant PAG programs and
coordinating on projects led by PAG’s regional partners to
enhance the region’s watershed.

PAG’s has engaged the region with its stormwater quality
efforts by using a multipronged approach: jurisdictional
coordination, industry training, and education for the
general public. PAG’s Stormwater Management Working
Group (SWMWG) coordinates with MS4s and community
partners through a forum for program development,
information exchange and planning of events, strategies
and projects. Together, PAG and its SWMWG develop
stormwater messaging and resources for all regional
partners to share.

The goal of PAG’s stormwater engagement program is to
raise awareness about non-point source pollutants and the
importance of protecting desert water ways. Materials
address how to prevent common pollutants, how water
moves through the urban environment, how green
infrastructure (Gl) mitigates stormwater and the common
misconception that storm sewers combine with sanitary
sewage for treatment. PAG provides outreach templates in
the form of slogans, ads, articles, signage, social media and
promotional/educational materials as a planning tool for
the region.

About This Toolkit

Stormwater outreach is considered an essential practice for management of non-point source pollution. PAG
encourages partners to use cohesive imagery and messaging to increase recognition of the importance of
clean water practices within the Tucson metropolitan area. This toolkit provides a visual summary of the
stormwater resources available from PAG. Some printed materials are available to SWMWG members,
jurisdictions and community partners by request. Downloadable outreach templates, promotional concepts
and additional online resources are available at PAGstorm.com or by contacting 208info@pagregion.com.
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Social Media

Facebook

PAG shares stormwater-related messages at facebook.com/PAGregion. Please follow and share Facebook
posts on your organization’s page.

* Pima Association of Governments bl
Published by Jennifer Fiore [?] - August 23,2017 - Q

Take it from this guy, self-discipline has its rewards! For dog owners, self-
discipline includes carrying bags for scooping, bagging and trashing their
dogs' waste when outdoors together...every time. The rewards are a
cleaner water supply. In our region, when it rains, pet waste on the ground
can be carried right through our storm drains and into our precious
washes and rivers, and E. coli from pet waste remains one of the most
common pollutants found in our region's stormwater.

* Pima Association of Governments
Published by Hootsuite [2]- April 17 - Q
Just one quart of motor oil leaked onto the ground can contaminate

250,000 gallons of stormwater. TLC for your leaky vehicle = TLC for our
environment. https://bit ly/2nsE1W7
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Printed Materials

The following printed materials are currently available from PAG by request. The cards are popular at the
library as a bookmark and for distribution at events.

Green Streets/De-Pollute Your Commute Rack Card, English

De-pollute your commute. De-pollute your commute.

Whizn rain falls, stormwater floves off our
yards and into our streets, down our storm
drains and into our desert washes. Along
the way, the rinning water can pick up &
variety of contaminants.

Stormwater pollutants coma from a varisty
of places, but pollutants that vehicles leave
behind are a leading concam. Almost half
of all vehides leak fluids. Other vehicle
pollatants come from brake linings,

tires, engine wear, soap and residue from

washing, exhawst and gas vapor

In addition to providing a path for
stormwater to carry pollutants, streets and
other paved areas decrease the ability of
the landscape to absorh water and show
floading.

T i
ean/

wae

5
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7/ Mamtam your vehicle.

Green our streets!

You can help keap our water chean
to benefit both people and wildlife.

Use oil drip pans. - Harvest stormwater

for a more drought
Properly store, resilient streetscape.
recycle and dispose - Use vegetated basins
of auto fluids. to naturally filter
" stormwater.
Use commercial
» Use permeable
car washes. material, such as
: Bus, bike, § grfwel, for paths and
| riveways.
walk; carpool. ) i
S « Direct driveway
= ! A runoff to green your
8 ! L] landscape.

» Plant shade trees to
encourage walking
or biking.

|
Fima Apsecalien of Bevemments

PAGstorm.com
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Green Streets/De-Pollute Your Commute Rack Card, Spanish

De-contamine su viaje.

IAgua
Limpia

Empieza
Cnnmlga!

L_|'m'p
Empieza
'Conmlgo!

s 2 2 Mantenga su coche
;T 7 B

"F/ 7/ ’enbuenaﬁmndiciunes.

/ / Use recipiente para
recoger las gotas de aceite.

Deseche de fluidos
contaminados
apropiadamente.

Limpie su coche en empre-
sas para lavado de autos.

Use su bicicleta, transito
0 camine cuando posible.

Pima Association of Governments

PAGstorm.com

De-contamine su viaje.

Aguas pluviales corran da nuastras yardas a
muestras catles, y & nuastros drenajes y se
halan &n nuestros arroyes en el desharta,

En el caming, &l agua pluvial puede recoger
unavariedad de mntaminantes, induyendo
&l aceite de un vehiculo con fugas, Areas
paviment adas también reducen la capacidad
del horizante para absorber y utilizar ef agua.
Ademéas de mantener su wehfculs, usted
puede hacer mis para ayudar a mantensr
limipia el aguay utilizar agua pluvial para
beneficiar mis al medio ambiente.

iNaturaleza en las calles!

+ Plante plantas que
ayuden filtrar agua
pluvial en las calles.

« Plante arboles para
proveer sombra para
peatones y ciclistas,

« Use materiales
permeables, como
grava, para caminos
y estacionamiento.

« Apoye proyectos para
la cosecha de aguas
pluviales en caminos
publicos.

iEl agua es
asuntos de todos!

+ Limple aceite
de su cochera/
estaclonamiento.

+ Use agua pluvial para
regar sus plantas.

+ Use separadores para
prevenir derrames de
acelte/grasa en el drenaje.
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Watershed Fold-Out Maps

The following is a map of the Tucson Regional Watershed in eastern Pima County. PAG’s 11x17-inch bifold
map provides a birds-eye view of the watershed and includes tips for keeping stormwater clean in your
neighborhood.

A Dayln the Life of a Rain Drop

4 Oncaa raindrop hits tha ground,
it becomes stormmwater. As
Stormiwater flows, it picks up
poliutants on the ground.

/g Pollumnts indude motor oil,

brake and tire residue,
chemicas, itter, paint and pet
feces.

3 Ourstreets transport stormwater
through our neighborhoods.

(4 Stormdrains lead to underground

¥ pipes that empty directly into our
desert waterways.

& InPima Counny, stormwater s not
cleaned at a treatment plant.

(§ Asthe stommwater flows away or

& evaporates, pollutants and trash
accumulat in our fragile desert
washas whera plants and animals
dapand on clean watar as much
as they raly on hesithy washes for
food, shelfer and passage.

Green our Nelghborhoods

A Wekome the dosart rains

" Enhance your habiat by digaing
small basins.

B Addraised sarthen bems to

2" help slow yard runoff and to
keep yard chemicals on site.

€ Use porous materials that allow

"% water tosink in. Direct runcff from
hard surfaces to benefit
youryard.

D Use curb cuts o craw stormuater

¥ off the strect and purify the
water of paliutants in tha soil and
nourish plants.

(B Gresn stormwater infrastructura

=" collects runoff to nourish
shade pathways, raduca polution,
save potable wate, improva soils.
and calm traffic.

Pima Assaciation of Govenments
PAGregion.com/CleaniWater
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Printable Outreach Templates

The following items are available as templates that you can print and distribute as desired.

Watershed Map of Eastern Pima County

The Watershed Map Pocket Guide, available online, was updated in 2018 and is available for download at:
https://pagregion.com/sustainability/water-quality/keep-our-water-clean/.
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Spanish Clean Water Posters

A Spanish version of the “Clean Water Starts with Me!” tips page from the watershed map is available to download here:
https://pagrtahost.kinsta.cloud/docs/2021/5/CleanWaterPosterSpanish4.pdf

Actividades comunes que son lamayor fuente de contaminacién de las
aguas de lluvias. Tenemos que trabajar juntos para hacer la diferencia.

Soluciones a lacontaminacién del medioambiente

+ Mantenga su auto en buenas condiciones y sin fugas. Use un
recipiente para qun calgan las guindna:nlll ylimpielo que se

Un Dia en la Vida de una Gota de
Lluvia

1 En cuanto una gota de lluvia cae, es
considerada agua pluvial. En el camino,
el agua pluvial recoge contaminantes.

haya \ 2 En los contaminantes se incluye el
g aceite de vehiculo, aceite de
+ Use blddm,'h'mﬂjm pﬁbﬂq :nlrpamtl viaje con otras )a' pedazos de llantas, preductos quimicos
e jpara su jardin, pinturas y excremento de

mascotas.

+ Use lavado de autos que reciclan el agua. Silava su auto en casa,
use jabon biodegradable y limpie su coche sobre un suelo de tierra.

+ No contamine al tirar basura. Particip el programa Adopt-a-Wash.

Reicoja los excrementos de su mascota.

Atreves de las calles el agua pluvial
3 hacen su recorrido por todo el
wvecindario.

4 Los drenajes llevan el agua
directamente a nuestros armoyos

+ Elimine ctamente los desachos pel no enlatierra desérticos.
o en desagies. )
. 5 En el condado de Pima, el agua pluvial
. Raddalﬂs duct s en pl. de reciclajy no pasa por un proceso de limpieza en

una planta de purificacion de agua.

if‘r ocidas como H'mrs:hmbld
Hazardous Mfulllty]

. Dllmlnuya ul uso de productos quimicos rllnl su jardin,

a terr

Cuando el agua pluvial hace

6 su recorrido o se evapora, los
contaminantes y la basura se acumulan
&en nuestros arroyos desérticos fragiles,
donde las plantas y animales necesitan
agua limpia para sobrevivir.

Cuide su Comunidad

A Aproveche las lluvias en el desierto.
A Mejore su hdbitat excavando cuencas
pequefias.

Aﬁadam«apienes elevados para
B i que los c inantes se

rieguen y mantener los productos
quimicos del jardin en su sitio.

C Use materiales permeables/
absorbentes que ayudan que el agua
saa absorbida por (a tierra. Dirija 3

agua que cae en superficies dufas a
lugares del jardin que nacasiten agua.

D Utilice recortes en la acera para atraer
&l agua pluvial de la calle y asi filtrar los
contaminantes en la tierra y nutrir a las
plantas.

E La infraestructura ecoldgica desinada
* ppara tratar el agua pluvial riega a los

arboles, provee sombra en el camino,
reduce |a contaminacién, mejora la

tiarra y disminuye el traficd vehicular.

BG

Pima Assodiation of Governments

Este mensaje traido a usted por
PAGeh coordinacion con las
jurisdlicciones de los miembros, PAGregion.com/CleanWater
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Clean Water Starts with Me! Coloring Sheets

Coloring sheets are available to download here:
https://pagrtahost.kinsta.cloud/docs/2021/5/RainwaterHarvestingColoringSheets.pdf

Save the watenr!

Follow the arrows to find out where water collects
when you harvest rainwater.

Soils in rain gardens filter water that is collected
from our streets and yards. This helps water
plants and prevents stormwater from

carrying pollutants to our fragile
desert washes. ‘
-

-

§

) Water flows
5/ from the land (D
4 into swales

Lo
and basins ".‘

PAGstorm.com

Stop the pollutants!

When it rains, stormwater can mix with trash, dog poop and
chemicals on the ground and in the streets. Follow the
arrows to find out where stormwater goes when it flows
off your yard.

Find and cirle the pollutants before
they are carried into the wash.

into the street Q 3 I

Stormdrains
lead to the
wash

)

Water flows of f
the yard

PAGstorm.com
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Clean Water Starts with Me! Word Search

The word search is available to download here: https://pagrtahost.kinsta.cloud/docs/2021/5/PAGStormwaterWordSearch.pdf
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Pet Waste Stickers

Pet waste stickers are designed to be printed on vinyl at 4 inches in diameter. PAG recommends that stickers
be posted on trash cans, on signs, in parks and on pet waste stations. Past slogans include “Scoop the Poop,”
“Pick Up Where Your Dog Left Off” and “Scoop it. Bag it. Trash it.” A version is also available with “Scoop Poop
Along the Loop.” Graphics are available upon request. Pima County posts this sticker throughout the region
along the Loop.




Promotional Concepts

This section includes examples of past PAG outreach activities to be used as ideas for future outreach efforts.

Pet Waste Stations

Pet waste stations are a great way to encourage follow-through by pet owners by providing bags for pet waste
when needed. Paired with graphics, such as PAG’s pet waste stickers, there are opportunities to share
messaging as well. The refillable stations pictured below are inexpensive to make and are easy to maintain, as
members of the public can refill the stations with bags themselves. Pima County has provided specifications
for volunteers interested in making refillable pet waste stations, available from PAG upon request.

- v *tw'
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Reusable Water Bottles

Reusable water bottles are a great way to spread the clean water message at meetings and special events.
These bottles can make a continuous impact as they get reused and seen again over time. Bottles may be
greener by exploring options to make them from recycled or sustainable materials. Graphics are available

upon request.

SARERAERS
-4 et
1+ ','_..-1"
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Litter Removal Bags

PAG and partners have previously funded the production of litter removal bags for community events. These
bags have been used at litter cleanup events throughout the Tucson region, including Meet Me at Maynards’
Trash Mondays. They make a visual impression while making an impact. Graphics are available upon request.

PAGstorm.com

Pima Association of Governments

13|Page



Magazine Ads

PAG has a variety of past “Clean Water Starts With Me!” ads available to use as templates in both English and
Spanish. Graphics are available upon request.
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Bus and Shuttle Interior Ads

Where available, bus and shuttle ads are a great way to reach commuters and to highlight the stormwater
benefits of transit. The images below are examples of poster ads on the Sun Tran bus and Cat Tran shuttle.
Graphics are available upon request.

DID YOU KNOW...

ety THANKS

Clean

wae

oil that leaks into for taking the bus ?.','r?‘e|
the ground and reducing

the number of

250,000 gallons vehicles on

theroad

of stormwater.

¢
00,

[L = g

Visit PAGstorm.com for more clean water tips. Pima Associaion of Govemments
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Bus Benches and Shelters

Ads on bus benches and shelters in high-activity areas can reach users of all modes of transportation. Graphics
are available upon request.

—— 2

¥
£
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Bus Wrap Ads

PAG has used bus wrap ads on Sun Tran buses to encourage the use of alternative modes of transportation for
stormwater pollution prevention benefits. Graphics are available upon request.

17|Page



Window Displays

Graphics for window displays are available upon request. Previous examples below include displays at the
Tucson International Airport and the University of Arizona.

18| Page




Vehicle Sunshades

PAG has used vehicle sunshades as special promotional items. Sunshades are long-lasting and can spread the clean water message anywhere the
driver travels. Graphics are available upon request.

r/water
.-t
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Community Events

PAG has used a variety of informative displays and activities at community events throughout the region.
Graphics, materials and instructions are available upon request.




Stormwater Pollution Prevention Messaging

Characters and Mascots

Raine Waters, Effie E. coli, and Lucy the Super Scooper are characters or mascots that have made appearances in PAG’s promotional materials and

displays. Graphics are available upon request.

’
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Messaging

PAG has used or tested the following calls to action in outreach and engagement activities. Pima County Department of Environmental Quality
survey responses show that awareness of the “Clean Water Starts with Me!” campaign and slogan is associated with positive behaviors and
stormwater knowledge. Additional slogans can be seen on the ads above. The most recent air quality and stormwater survey results are available

here: https://webcms.pima.gov/cms/one.aspx?portalld=169&pageld=59739

Clean Belme_

wate SOITIONW
st {s

pollution
OUR
STORNIATER
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Additional Online Resources

Clean Water Starts with Me! Public Outreach Resources

In addition to those already linked in this document, PAG has the following “Clean Water Starts with Me!”
materials, videos and audio available upon request or on youtube.com/PAGRegion.

e Posters (digital copies only)
o Cityscape Poster
o Cityscape Poster, Spanish
e Brochures (digital copies only)
o Campaign Brochure, 2009
o Spanish Brochure, 2005

o Water Footprint Bookmark

o Clean Water Starts with Me! TV Commercial: youtu.be/hG-0x4KjhTo

o Spanish Language PSAs: youtu.be/b5j1 5NCMMM, youtu.be/nZzSzxkZTmE,
youtu.be/ALuaFRv6zkE

e Radio
o Stormwater Pathways PSA
o Spanish Language PSA
o Storm Drain Dumping PSA
o Lawn Chemicals PSA
o Pet Waste PSA
o Desert Washes PSA

e Stormwater Myth-Busting Infographics
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Construction Industry Resources

A document with links to information about stormwater regulations, BMPs, stormwater monitoring and past
stormwater construction industry seminars is available at https://pagregion.com/sustainability/water-
quality/keep-our-water-clean/.

Map of MS4s in Eastern Pima County: https://app.box.com/s/2axqgkybgqg3|6cxytk8s8vhfo81o0l1ggdy

Municipal Separate Storm Sewer Systems (MS4s) within Pima County
AZPDES Stormwater Permit Areas

Small MS4s [] Veterans Affairs Hospital
[ Davis-Monthan Air Force Base

Other AZPDES

7771 Local and State Lands
[ ] Federal Lands

[ University of Arizona
[ City of South Tucson NPDES [ |Indian Nations
[ Town of Marana
[_1 Town of Oro Valley —— Major Roads
Phase | MS4s [] City of Tucson -~ Railroad
] Pima County [] Township Range
fliin T
115158 ¢ onsieE s gt ns_ti; ;

21508€

[ 2811E

Updated in January 2018 by
Pima Association of

[ A 20811 Govemnmen

i and the Stormwater Management

B [ Working Group with best available
information.

2|S|I! The information included on this
map has been compiled from a
variety of sources and is subjectto |-
uhangemmnooee PAG makes

or warranties,
ewessormvﬁed as to accuracy,
s, imeliness, or rights

22503 to the use of such information.
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Green Infrastructure Resources

e PAG’s Gl Page: https://pagregion.com/sustainability/water-quality/green-infrastructure/

e PAG Resiliency Planning Maps

o Map: gismaps.pagnet.org/PAG-GlMap/

o Info Sheet: https://gismaps.pagnet.org/PAG-GImap/Documents/GIToolInfoSheet.pdf

o Tutorial: https://gismaps.pagnet.org/PAG-GImap/Documents/GIMapTutorial.pdf

o Data Sources: https://gismaps.pagnet.org/PAG-Glmap/Documents/GlToolDataSources.pdf

e 2015 Resolution Supporting Green Infrastructure for Regional Vibrancy: https://pagregion.com/wp-
content/docs/pag/2021/05/2015-Green-Infrastructure-for-Regional-Vibrancy-Resolution.pdf

e Local Low Impact Development (LID) Policy Inventory Report:
https://pagrtahost.kinsta.cloud/docs/2021/5/JCleveland Internship-GSI report final.pdf

e Local LID Policy Inventory Spreadsheet:
https://pagrtahost.kinsta.cloud/docs/2021/5/GSI spreadsheet mm ma 9-2017.pdf

e AutoCASE™ Beta Testing Project — Evaluation of GI/LID Benefits in the Pima County Environment

o Introduction: bit.ly/2SNIgSF
o Full Report: bit.ly/3lvjzhY

e LID Case-Study Map:
https://pagrtahost.kinsta.cloud/docs/2021/5/LID CaseStudy Inventory Map 4315.pdf

Low Impact Development Case-Study Map
LID Demonstration Sites in the Tucson Regional Watershed
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11 Cloan water starts with me!

L] Map provided by PAG
April 9, 2015
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Creste your own self guided tour. This map can be viewed hrough Avenza PDF Maps. an offine map viewer for your moble device. Importthis map from our Websde to display your lwe GPS locaion
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